
The Hazardous Substances and New Organisms (HSNO) Act 1996 now requires a number of agri-chemicals 
and animal health products (veterinary medicines) to be “tracked”.  These tracked substances (see overleaf) 
can only be purchased by an “Approved Handler” of these products or, in some cases, someone who is under 
the direct supervision of an Approved Handler. 

An “Approved Handler” is someone who has completed an ERMA Approved Handler Training Course. This 
course overviews how to safely handle, store and use agrichemicals and animal health products and gives 
those who complete the course a full 5 year Approved Handler User certificate. For most farmers/ growers 
the one-day long “Growsafe®” course is the most popular/ recognised course.  

Certification Now Needed 

As of the 1st of January 2007 all “deemed” and “transitional” Approved Handler User certificates lapse and 
the full 5 year Approved Handler User certificate is needed to purchase any tracked substance.

This means if you wish to continue to purchase any tracked substance you need to ensure that your local 
PGG Wrightson, Williams & Kettle or Fruitfed Supplies store has a copy of your full 5 year Approved Handler 
User certificate.  

Without a copy of your APPROVED HANDLER USER certificate we may  
not be able to Supply the Tracked substances that you require. 

Courses

If you have yet to complete a full 5 year Approved Handler User certificate and wish to enrol for a course 
please contact Agriculture New Zealand. Agriculture New Zealand is now running Approved Handler courses 
under the “FarmSafe” training programme. The course cost is $50.00 per person, or is free to anyone who 
has attended the FarmSafe Awareness course. To enrol or receive a brochure on the FarmSafe Approved 
Handler Course call 0800 545 747 or email: agnztraining@pggwrightson.co.nz

IMPORTANT NOTICE

New Tracking Requirements for Agrichemicals  
& Animal Health Products
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